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To Migun Family,

Thank you for purchasing our HY-7000UM Thermassage Energy Product.
Please read this manual carefully for safe and effective use of your Migun.
Please keep this manual safe and refer to it when necessary.
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INTENDED USE OF
THE HY-7000UM PRODUCT

Intended purpose : Help to muscle relaxation therapy,
temporary relief of minor and joint pain, stiffness.

GENERAL RISKS/
FIRST TIME USERS

Whenever a new activity is introduced to the body there is a period of adjustment.
This holds true with the HY-7000UM TherMassage Energy Product. First time users wil
go through a period of adjustment during the initial few weeks. of usage Every person
will react differently to the TherMassage Energy Product because of varying skin types,
medical conditions, general health and other factors.

—

The TherMassage Energy Product is capable of heating up to 60°%c Celsius or 140°F
Fahrenheit. Always wear clothing when using this product. Never expose bare skin to
the heating devices of the TherMassage Energy Product. The manufacturer
recommends that first time users start at low temperatures and utilize the automatic
mode of the device. You can slowly build up tolerance to the heat, and gradually
increase temperatures over a several week period.

Individuals with reactive skin disorders such as heat rash, photo allergenic dermatitis,
prickly heat, or excessive allergy should consult their physician before commencing
sessions, as the heating elements may exaggerate trigger these conditions. Use of a
natural skin lotion after a massage may help alleviate skin irritations. Moreover, the roller
systems in the TherMassage Energy Product may seem uncomfortable for first-time
users. Again, this will be rectified over time as the body gets used to the device. Some
people have found that elevating the spine slightly (using shoulder and stomach
muscles) will aid comfort during the initial uses of the product.

IF YOU EXPERIENCE ANY OF THE ABOVE SYMPTOMS WHILE USING THE
THERMASSAGE ENERGY PRODUCT, IT IS RECOMMENDED THAT YOU
IMMEDIATELY DISCONTINUE USE AND CONSULT YOUR PHYSICIAN.

(" HY-T000UM Ouner's Manualg
o
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— CONTRAINDICATIONS —

DO NOT USE THE HY-7000UM IF ANY OF THE FOLLOWING CONDITIONS

EXIST:
1. Phlebitis
2. Individuals with fused discs or implanted scoliosis rods
3. Individuals with diagnosed Osteoporosis
4. Fractures or suspected fractures
5. Individuals with any type of metallic implants
6. Pacemaker or ICD "Interal Cardiac Device"

Individuals with reactive skin disorders such as heat rash, photo allergic dermatitis, prickly
heat or allergies should use this product with caution, and consult their physician, prior to
use.

WOMEN: IF YOU ARE PREGNANT, DO NOT USE THIS PRODUCT.

This is household appliance

I HY-7000UM Ovrersieal )
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IMPORTANT
SAFEGUARDS

Please read this section carefully before using the product. Follow
these safeguards as they are for your own safety.

SAFETY SYMBOLS

The symbols and boxes shown below explain what each heading means.
Read and follow all of the messages found throughout the manual.

A Waming A Caution

Be alert to the possibility of serious . They indicate a potentially hazardous
injury or death if the instructions are : situation which, if not avoided, may
not followed. Be sure to read and : result in minor injury, damage to the
carefully follow all of the messages. : equipment, or property damage.

A Warning

This product should only be serviced by a
qualified technician.

Call for

Do not disassemble, repair or modify the
product.

Procedures other than those described in
this manual must be performed only by a
qualified technician




7000UM-#+%2 1904.5.8 10:8 AM #°|x5 001 2438—:§—process—670

(] ey Smi

— DANGER —

To reduce the risk of electric shock:

1) Always unplug this appliance from the electrical outlet immediately
after using and before cleaning.

To reduce the risk of electric shock, this appliance has a polarized plug
(one blade is wider than the other).

This plug will fit in a polarized outlet only one way.

If the plug does not fit fully in the outlet, reverse the plug. If it still does not fit,
contact a qualified electrician to install the proper outlet.

Do not change the plug in any way.

G HY-7000UM Owrershanal )
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— IMPORTANT SAFETY INSTRUCTIONS ——

Read all instructions before using
WARNING 7o reduce the risk of bums, fire, electric shock, or injury to persons:

1) An appliance should never be left unattended when plugged in.
Unplug from outlet when not in use, and before putting on or taking
off parts.

2) Do not operate under blanket or pillow. Excessive heating can occur and
cause fire,electric shock, or injury to persons.

3) Close supervision is necessary when this appliance is used by,
on, or near children, invalids, or disabled persons.

4) Use this appliance only for its intended use as described in this manual.
Do not use attachments not recommended by the manufacturer.

5) Never operate this appliance if it has a damaged cord or plug, if it is not
working
properly, if it has been dropped or damaged, or dropped into water. Return
the appliance to a service center for examination and repair.

6) Keep the cord away from heated surfaces.

7) Never operate the appliance with the air openings blocked.
Keep the air openings free of lint, hair, and the like.

8) Never drop or insert any object into any opening.
9) Do not use outdoors.

10) Do not operate where aerosol (spray) products are being used or
where oxygen is being administered.

11) To disconnect, turn all controls to the off position,
then remove plug from outlet.

SAVE THESE INSTRUCTIONS
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B The warnings and cautions are provided for users in order to operate our products safely.
Please follow the instructions to avoid any potential injury.

B The symbols specify a particular condition or operation which may cause possible
injury, property damage, or damage to the product.

— 4\ GENERAL WARNINGS +——

Q Power Connection and Installation D

« The product has an electrical rating of 120V AC 60Hz.

« Make sure to connect the product to a proper outlet;
otherwise, electrical shock or a short circuit may occur.

« Do not unplug the product by pulling on the power cord.
« Keep the power cord plug clean.

+ Do not use the product if the power cord is frayed or damaged.
A damaged cord may cause electrical shock, or a short circuit.

« Do not attempt to replace a damaged power cord yourself. Contact your
local Migun dealer for replacement.

« |f an extension cord is used, be sure it has
the proper electrical rating (120V AC, 15A).

« To avoid electrical shock, unplug the power cord before cleaning
the product.

Do not plug or unplug the product if your hands are wet.

« Use only the accessories provided to ensure that the
HY-7000UM works propery.

I8 HY-7000UM Owrershanal )
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— 4\ GENERAL WARNINGS +———

( ) Operation and Location ( )

« If any problems occur during use of the product, stop using it immediately
and contact your Migun Dealer.

« The HY-7000UM TherMassage Energy Product has a weight limit of 382 Ibs.

« Do not use the HY-7000UM TherMassage Energy Product in
an environment of extreme cold or heat (< 104°F or > 140°F ).

« Avoid direct sunlight.
« Do not attempt to service or repair the product by yourself.
« Do not use the product if a connection cable is damaged.

« Do not remove any bulbs from the thermomechanical probes and projectors.
Contact your Migun Dealer if you need a replacement.

« Do not expose the product to water or wet conditions.

« Do not remove the mattress from the frame during operation.
To avoid injury, keep your hands away from internal parts.

« Always wear clothing when using this product.
Never expose bare skin to the heating devices of the
HY-7000UM TherMassage Energy Product.

« It is important that you do not doze off, or sleep while you as using this product.
The heat may result in a burn if not properly monitored.

« Lower the temperature setting if the heat becomes uncomfortable for you.

« Keep children away from the product at all times. Do not let them play on or
around the product, as they may become injured.

« Please restrict use of the Thermassage Energy Product to areas where
electromagnetic waves are generated, if possible.

« Please wrap the extemal jade massge head with a towel or a sloth to stay
away from buming the skin.

« If the cover is damaged, please call for after-sales service.

(" HY-T000UM Ouner's Manual!
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A Caution !
Q Operation and Location D

« This equipment is not suitable for use in the presence of FLAMMABLE
ANAESTHETIC MIXTURE WITH AIR, OR WITH OXYGEN OR

NOTROUS OXIDE; Not category AP or Category APG EQUIPMENT.

« Keep sharp objects away from the product.
Sharp objects may cut the upholstery and cause damage.

« Do not place anything on the product, when it is not being used.

« Do not eat or drink while using the product.
Keep liquids away from the product to avoid spillage,
which may cause damage to the product.

« Do not use the product near a heating device or heat vent.

40 HY-7000UM Owrershianal )
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A Caution :
O Before using this product D

DO NOT USE THE HY-7000UM IF ANY OF THE FOLLOWING CONDITIONS
EXIST:

1. Phlebitis

2. Individuals with fused discs or implanted scoliosis rods.
3. Fractures or suspected fractures.

4. Individuals with any type of metallic implants.

5. Pacemaker or ICD “Internal Cardiac Device”.

« Follow the recommendations of your physician for use of this product.
« Consult with your physician before use if you have:

- reactive skin disorders such as prickly heat

- photo allergic dermatitis

- prickly heat or excessive allergies

- malignant tumors

- high fever

- visual problems

- artificial organs or skeletons

IF YOU ARE PREGNANT, DO NOT USE THIS PRODUCT.

« Migun recommends that you use this product no more than 4 times a day.
« If you use this product more than once per day, allow 4 hours between each use.
+ Do not use the external probes near or around your eyes or in the facial area.
+ Do not use the external probes for more than 2 minutes on one specific area
of the body.
« Be sure to properly position yourself on the bed during use, or some discomfort
may occur.
Your head should be approximately 3" to 3 1/2” from the top edge
of the mattress, when using the product.

( HY7000UM Ounershiarua Y
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™ Features of HY-7000UM
<~

(_ Features of HY-7000UM )

B The treatment area of the main body has been designed
to cover from the base of the skull to below the tail bone.

B The treatment area of the lower body has been designed
to cover from the thigh to the ankle,
thereby treating the entire body.

W Users can choose from eight operational modes.
(Refer to operational modes on pages 18 through 27.)

B The external projectors can be applied on desired areas.

B Depending on the selected operational mode,
moving speed of the internal thermomechanical probes change
between low, moderate, and high settings.

B A simple click of the remote control makes
the operation easy and quick.

B The specialized functions can be operated with a handheld
remote control, with the operational status confirmed through an
LCD window.

45 HY-7000UM Owrershianal )
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/™ Package Contents

Ty

2-Way Jade 7-Way Jade 15-Way Jade
Thermomechanical Projector  Thermomechanical Projector  Thermomechanical Projector
(Sold Separately)

Power Cord Connecting Cable
Supporting Frame for for Main and
Main and lower bodies Lower Bodies
HY—7000UM HY-7000UM
Manual Catalogue
Cloth Cover Owner's Manual Product
Catalogue

( HY7000UM Ourershiaral V4G
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7 Designations and Functional Characteristics - Parts

——)) Remote Control )

It controls temperature settings and
1 movements of all thermomechancal
X; probes and projectors.
2| It can be easily stored in the
| supporting frame.

Cloth Cover

It protects the internal thermome-
chancal probes and can be detached |...........c.o...fliiii...
for cleaning.

Supporting Frame
for Main and
lower bodies

-@Extemal Jade Thermomechanical Projectors)

They provide a thermal treatment to any
desired area of the body.

44 HY-7000UM Owrershianal )
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It contains terminals for the lower body,
power suppy, external thermome-
chanical projectors, and remote control.

—() LowerBody )

Two internal thermomechanical
probes provide a thermal and
masssage treatment to your
lower body based on the
chosen operational mode.

—@) MainBody )

.................................................... Two internal thermomechanical
: probes provide a thermal and
masssage treatment to your

- upper body according to the
() Main Power Panel )- operational mode.

Main power switch is
located here.
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7 Designations and Functions - Control Panel

Main body Label Panel

MIGUN :

HY-7000UM

Main Power Switch: Turns the product on or off.

Lower Body Label Panel
@ HY-7000UM @

BRAND NAME |MIGUN MODEL HY-7000UM &
DESCRIPTION | Thermassage Energy Product 442-42, Cheongyeon-ro,

ADDRESS | Yeondong-myeon, Sejong-si,
VOLTAGE [POWER | 120V~ 60Hz / 269W Korea !
MIGUN MEDICAL INSTRUMENT CO., LTD. ' ~60 'F~ 140"
GU ICAL INSTRUMENT CO. TENPERATURE| 40°C 60C  (104F ~ 140F)

Automatic mode (16~36minutes)

[ @ &] e Manual mode (8hours)
\ @
CONFORMS TO  ANSI/UL STD 1647 us
.

purpose : Help t j— é
elaxation therapy, | empo y \ ef of Intertek g :
minor muscle and joint p | stiffress 3179168 N

Connection terminal: Connects to the main body

46 HY-7000UM Owrershianad )
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Power Connection Panel
DT &= P

Connection terminal : : : Power Terminal
Connects to the : : Connects to an
lower body AC 120V outlet

External Projector External Projector Remote Control Terminal
Terminal 1 Terminal 2 Connects to the
Connects to the 2-way Connects to the 15-way remote control
projector projector

( HY7000UM Ounershiaral Y
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#~ Remote Control
P

~ LCD window

P Displays the operating
condition and operational
mode, setup and current
temperature, plus system's
Error Code

7 N
(_HY-7000UM )

a R

................

Composition of
the LCD window|

- POWERbutton )
I R R § T S

~ MODE button

P For selecting the mode
(P1~P6). Upper main
probes operate this
automatically.

~ MOVE button

P For moving the internal
thermo—mechanical probes
of the main body in the

manual mode. PAUSE O
-~ PAUSEbutton ). H 1@ o) Que)f e

» Pauses movement of the EXTERNAL Jade O
internal thermo—mechanical [SARRARAAAAAAA . (@ @) Ty

probes.

~("EXTERNAL Jade button - @ MIGUN

P For setting up the
temperature of the internal
thermo—mechanical probes.

\.

48 HY-7000UM Owrershianal )
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4 N
( Composition of the LCD window )
N
HY_7000UM ........................... 0
@ MOAE : Pl ceereeeeeferreiiiniii. )
Basic Mode .............................. 3)
@ Main Head -«---c--ccf-eeereremeeeeennes 0
Set : 122 F-feeeeeeeeeeeennnnnns (5
Present . 086 “F eodececcecsscsccsccenes @
_( TEMP control button )_ @ Ext. Head :------coeeeeefemeerenianananiaaas )
P For setting up the Set : 122 F-ofeceeecerecenninnnns 0
temperature of the internal Present : 086 F:--f-cceeereeeeeeee o)
_____ thermo—mechanical probes.
WorkKing-----J--oooeeeeeenen 0
= RUN button b \ J
""" P Starts the system.
@ Model name
@ Display the kind of mode
@ Display the kind of selected therapy classified by
~ STOP button H mode
P Stops the system. O Display on the main Head
@ Displays the set temperature on the upper/lower
part of the main Head
M.F (Manual function) button
_( ( - ) )_ O Displays the present temperature on the
""" »For setl_ectmfgﬁr:walm:al | upper/lower part of the main Head
?h?ﬁ;g%%ch:n;gafrgibes @ Displays the external Head (2 way and 15 way
in the main body. ® Displays the set temperature of the external
YT Head (2 way and 15 way)
_( - u e : >_ O Displays the present temperature of the external
}Fhor selelzctmg immediately Head (2 way and 15 way)
..... t i
(H?fé%gégvifpﬁ,?fg??ge &g @ Indicates operational status and remaining time
acupressure therapy.
| \. J

( HY7000UM Ourershiara 4@
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/7 HY-7000UM Operation
<V

The HY-7000UM Thermassage Energy Product provides both heat and massage
therapy.

You can choose from 7 automatic operational modes, or you can use the product in
the manual mode.

The automatic modes will deliver a combination of therapies to specific areas of the
body, for a predetermined amount of time. The manual mode allows you to
position the thermomechanical probes manually, and apply therapy to the area
selected.

A complete description of the therapies, operational modes, and treatment areas is
provided below.

Heat Therapy

Heat therapy is provided using infrared helium lamps. The lamps are mounted to
jade thermomechanical projectors, which are under the pads of the main body and
lower body of the table. The lamps have a temperature range of 40°C to 60°C
Degrees Celsius or (104°F to 140°F).

They may be adjusted in 5 increments using the remote control.

If a specific temperature is not selected, the system automatically defaults to 50°C
Degrees Celsius or (122°F)

Massage Therapy

There are three different types of massage therapy:
Full Massage Therapy, Sectional Massage Therapy, and Acupressure Therapy.

Full Massage

During full massage therapy, the thermomechanical probes move slowly from the
starting point of the massage location to the end point of the massage location,
without stopping.

Throughout the cycle, light massage pressure is applied to the area of the body in
one continuous motion, for a specific period of time.

The helium infrared lamps on the thermomechanical probes also apply heat
therapy during this type of treatment.

B0 HY-7000UM Owrershanal )
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Massage Therapy

Sectional Massage Mode

During sectional massage therapy, thermomechanical probes move from the
starting point of the massage location to a specific area of the body-and then stop.
They then move back and forth slightly for a few seconds before moving to the
next stopping point in the cycle. When the next stopping point is reached, they will
again move back and forth slightly for a few seconds, then move to the next
stopping point.

This will continue, until the entire massage session has been completed. As with
the full massage, the infrared lamps on the thermomechanical probes apply heat
therapy during the treatment.

Acupressure Therapy

Acupressure therapy is when the thermomechanical probes are stopped and not
moving.

In this position, the weight of your body on the stationary thermomechanical
probes result in natural pressure to the area of the body where the
thermomechanical probes are located.

This is somewhat similar to a physical therapist using the thumbs or palms of the
hands, to apply pressure to a specific part of the body.

Heat therapy is provided by the helium infrared lamps during this type of treatment
as well.

Treatment Areas

Treatment areas are the parts. of the body in which the operational modes apply
the treatment.

While the exact location of the treatment varies somewhat depending on your
height, the area of treatment is essentially the same for most people.

The product has four different treatment areas in the automatic operational
modes. These are, Full Upper Body, Upper Back, Lower Back, and Abdomen.

The lower body has one treatment area which is Lower Body. The chart below
describes the location of each treatment area .

(" HY-T000UM Ouner's Manua|E

o
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Description Treatment Area
Full Upper Body Base of the Skull to the 2-3" Below the Tail Bone
Upper Back Base of the Skull to the Middle of the Back
Lower Back Middle of the Chest to 2 -3" Below the Tail Bone
Abdomen Middle of the Back to 2-3" Below the Tail Bone
Lower Body From the Mid-thigh Area to Mid-ankle Area

Also note that the treatment area of the lower body section of the HY-7000UM
may be adjusted to cover a larger area of the lower body to accommodate taller
users.

This adjustment must be made only by qualified Migun personnel.

Contact your Migun Dealer if you wish to have this larger treatment area.

95 HY-7000UM Owrershana )
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Operational Modes

Operational modes provide a combination of heat therapy, massage therapy, and
acupressure for a predetermined periods of time.

The operational modes focus on different treatment areas of the body as
described below.

1. Operational Mode P1-Full Massage

In this mode, the main body section of the table automatically applies a
combination of heat therapy, full body massage, sectional massage, and
acupressure treatment on the entire upper body.

At the same time, the lower body section provides heat, full massage, and
acupressure to the lower body area.

The sequence of the session for the main body is:

1. Sectional massage of the upper body
2. Full body massage of the upper body
3. Acupressure therapy of the upper body
4. Repeat of the Steps 1 through 3

5. Full body massage of the upper body

The sequence of this session for the lower body section is:
1. Full massage of the lower body
2. Heat and acupressure of the lower body

The thermomechanical probes in the main body will stop at 34 different
locations during the session, when applying acupressure and sectional
massage therapy.

The thermomechanical probes in the lower body will stop at 14 locations.
The lower body massage sequence will repeat itself continuously, until the
operation in the main body section stops.

( HY7000UM Ounershiaral DG
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/7 HY-7000UM Operation
~/

2. Operational Mode P2 - Upper Back Mode

In this mode, the main body section of the table automatically applies a
combination of heat therapy, full body massage, sectional massage, and
acupressure treatment focused on the upper back area.

At the same time, the lower body section provides full massage to the
entire lower body. The sequence of the session for the main body is:

. Full massage of the upper body

. Full massage of the upper back, only

. Full massage of the upper body

. Acupressure therapy of the upper body
. Repeat of step 4.

. Full massage of the upper body

. Sectional massage of the upper body

NOoO Ok WD =

The lower body will continue to provide full massage until the operation in
the main body stops.

The main body thermomechanical probes will stop at 24 various locations
during this session, when applying acupressure

therapy.

The session lasts approximately 31 minutes.

In mode P2, you may also pause the lower body thermomechanical
probes anytime during the session to deliver a sectional massage to that
area.

When the pause button is pushed, the lower thermomechanical probes
will pause in the area selected, and move back and forth applying
sectional massage. Note that this feature is available only in mode P2.
The thermomechanical probes will remain in this mode until the pause
buttion is pressed a second time.

B4 HY-7000UM Owrershianal )
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3. Operational Mode P3- Lower Back Mode

In this mode, the main body section of the table automatically applies a
combination of heat therapy, full body massage, sectional massage, and
acupressure treatment focused on the lower back area.

At the same time, the lower body section applies the same treatment
therapy as it does in Mode P1.

The sequence of the session for the main body is:

. Full massage of the upper body

. Full massage of the lower back, only

. Full massage of the upper body

. Acupressure therapy of the upper body
. Repeat of step 4

. Full massage of the upper body

. Sectional massage of the upper body

. Full massage of upper body

0O~NO O~ WN =

The thermomechanical probes will stop at 24 different locations during this
session, when applying acupressure therapy.
The session lasts approximately 30 minutes.

4. Operational Mode P4 - Acupressure Therapy

In this mode, the HY-7000UM automatically applies acupressure and full
massage treatment to the upper body. At the same time, the lower body
section applies the same treatment therapy as it does in Mode P1.

The main body sequence includes three successive acupressure therapy
sessions of the upper body, followed by a full massage of the upper body.
The thermomechanical probes in the main body will stop 24 times during
the entire session.

The session lasts approximately 24 minutes.

( HY7000UM Ounershiarel YWD
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5. Operational Mode P5- Heat and Massage Therapy

In this mode, the HY-7000UM automatically applies heat and full body
massage to the upper body, but does not apply sectional massage or acu-
pressure.

At the same time, the lower body section applies the same treatment
therapy as it does in Mode P1.

The main body session starts with low speed massage, followed by a
moderate speed massage and ends with a high speed massage. The
session lasts approximately 15 minutes.

The thermomechanical probes do not stop during the entire session.

6. Operational Mode P6- Abdomen Massage

In this mode, the HY-7000UM automatically applies heat, full massage,
sectional massage, and acupressure to the abdomen area at the same
time, while you are laying face down on the table, if the same time, If the
lower body returns toward the starting point (on the foot), then the lamp on
the probes switches off after reaching the set temperature.

Caution: Make sure to position yourself on the bed to prevent the internal
thermomechanical probes to be applied to your ribs.

The sequence of this session is:

1. Full massage of the abdomen area only

2. Sectional massage of the abdomen area only
3. Acupressure therapy of the abdomen area only
4. Sectional massage of the abdomen area only
5. Acupressure therapy of the abdomen area only

The thermomechanical probes will stop 12 times at various locations
during this session, when applying acupressure therapy.
The session lasts approximately 15 minutes.

58 HY-7000UM Owrershanal )
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7. Operational Mode P7-Manual Mode, Main Body of the Table

In this mode you may manually position the thermomechanical probes
anywhere in the upper body area, and pause them to deliver heat therapy
and acupressure to that area.

Please note that as a safety feature, internal thermomechanical probes
should be turned off if it is stopped at an area for more than two minutes.
Once you have positioned them in the desired location, they will remain
there for two minutes, before turning themselves off.

The treatment session can be resumed by pressing the temperature
button on the remote control.

The lower body section applies the same treatment therapy as it does in
Mode P1 and cannot be manually adjusted.

8. Operational mode P8, the massage and acupressure of the main body

In this mode, the HY-7000UM automatically gives full massage and
acupressure therapy focused on the entire upper body.

At the same time, the lower body section provides the same treatment as
given in mode P1. The main body provides a full massage to the upper
body at least three times, and continuously provides acupressure therapy
over 19 times.

The session lasts approximately 24 minutes.
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#~ HY-7000UM Operation
~/

For easy reference, the different operational modes are graphically illustrated
on the back of the remote control and are defined below:

HY-7000UM
VAN

P1 Q=——
P2 Hm
P3 O=——]
Pa O=——]
P5 Q=]

- J

Full Upper Body Therapy, Main Body
Applies heat, sectional massage, full massage, and

Operational acupressure to the entire upper body

Mode 1 (P1)
Full Massage Full Lower Body Therapy, Lower Body
Applies heat, full massage , and acupressure to the entire lower
body

Upper Back Therapy, Main Body

. Applies heat, sectional massage, full massage, and

Operational acupressure therapy focused on the upper back area.

Mode 2 (P2) Full L Body M
ull Lower Body Massage

UppsrBack Applies full massage to the entire lower body, or may be

paused to apply sectional massage.

Lower Back Therapy, Main Body
Operational Applies heat, sectional massage, full massage, and
Mode 3 (P3) acupressure therapy focused on the lower back area.

Lower Back Full Lower Body Therapy, Lower Body

Defaults to Mode P1
B8 HY-7000UM Owrershanal )
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Operational
Mode 4 (P4)
Finger Pressure

Finger Pressure Therapy, Main Body
Applies heat, acupressure, and full massage therapy to
the entire upper body

Full Lower Body Therapy, Lower Body
Defaults to Mode P1

Heat and Massage Therapy, Main Body

Operational Applies heat and full massage therapy to the entire upper
Mode 5 (P5) body
Heat and
Massage Full Lower Body Therapy, Lower Body
9 Defaults to Mode P1
Abdomen Massage Therapy, Main Body
. Applies heat, sectional massage, full massage,and acupressure
Operational to the abdomen area, while lying face down on the table.
M::: D, If the lower body returns toward the starting point (on the foot),
omen then the lamp on the probes switches off after reaching the set
temperature.
Manual Mode, Main Body
In this mode, you may place the main thermomechanical probes
Operational in any location and pause them for heat and acupressure
Mode 7 (p7) therapy to the specific area.
Manual Full Lower Body Therapy, Lower Body
Defaults to Mode P1
Full Massage and Acupressure Therapy by the
Operational Main Body , ,
The main body section provides heat, a full massage and
Mode 8 (P8)
. acupressure therapy to the upper body area.
Massage,Finger
Pressure Full Lower Body Therapy, Lower Body

Applies heat, full massage , and acupressure to the entire lower body

( HY7000UM Ounershiara YD

o




7000UM-"+#¢¥ 1904.5.8 10:9 AM #°]x]29 001 2438-150—process—670

Healty S

Assembling diagram for supporting frame

Note - When you insert the bolts, make sure that you do not force the required torque at
the beginning but force the temporary weak torque until the final secure tightening.
- Assemble the sticker part of side panel to face up.

Head Head Side panels-L(2ea) Side panels-M(2ea)

panels(2ea) panels(2ea)
® ® G
Side panels-S(2ea) Supporting frame Bracket(4ea)
for the remote
controller
© & o> o 0 )
Nuts(24ea) Bolts(24ea)  Round-head bolt Hex nut Flat washer ~ Spring washer

Tool : +Screwdriver, Monkey wrench (Not included)

- Assemble the following order into the side panel ®

(Round-head bolt — Spring washer — Flat washer —@—®— Flat washer —Nut)
- Insert the nuts into the side panel ©).

% Insert the nuts to show the one groove so that the groove should be parallel.

80 HY-7000UM Owrershanal )
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Assemble the side panels ©to the side panels B)using bolts.
% Insert the bolts into the hole and fix it upon fixing the side panels as shown in figure.

bolts.

Insert the nuts into the side panels(@and then assemble head panels@andB)using
bolts as shown in the figure.

Insert supporting frame for the remote controller into side panel®)and fix it by
turning handle for fixing .

J
( HY7000UM Ounershiaral YOGl
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Manufactured by: Migun Medical Instruments Co., LTD. Chungnam, Korea
Model: HY-7000UM 120V -4.0A,

Frequency: 60Hz

Fuse Type: 4A, 125V

Class Il Equipment

Use of Equipment: Continuous

Dimensions: 79" x 27” x 17” (LxWxH) or 2007 mm x 686 mm x 432 mm
Weight: Total Weight 165 Ibs or 75 kg

Safe Working Load: 382 Ibs or 172 kg

Not intended to be used with Flammable Gases

Service : MIGUN MEDICAL INSTRUMENT CO.,LTD.
442-42, CHEONGYEON-RO, YEONDONG-MYEON,
SEJONG-SI, KOREA

Phone: 82-44-864-1551 Fax: 82-44-865-6102

Device should not be used if you have a pacemaker or ICD “internal cardiac device”.
Intended Use: relaxing heat and massage for relaxation and general health maintenance.
Other restrictions may apply; consult your physician before initial session.

Method of Cleaning: Use a mild soap and water solution or a vinyl cleaner.

Environmental Conditions:

Storage & Transport: -25°C ~ 70°C(-77°F ~ 158°F)

Altitude shipping and storage limitations: 500 hPa to 1060 hPa
Relative humidity : Below 80%

Power source: 120V~ 60Hz+10%

Dispose of this product according to local laws and ordinances.

Warnings and Symbols:

|. Protection against electrical shock: Class Il equipment.

II. Protection against type of applied part: Type BF applied part.

[1l. Mode of Operation: Continuous operation.

IV. Protection against Water: Ordinary protection (IPXO).

V. Equipment not suitable for use in presence of FLAMMABLEANAESTHETIC MIXTURE
WITH AIR OR WITH OXYGEN OR NITROUS OXIDE; Not Category AP or Category AP
Equipment.

89 HY-7000UM Owershianal )
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¢~ PREPARING TO USE

i
)
\J
, aTm— \

1. The HY-7000UM works the best when placed on a flat and level surface.
2. Avoid placing the product in direct sunlight.
3. Use only a proper 120V AC outlet. If an extension cord is used,
be sure it has the proper electrical ratings.
4. Room temperature should be between 50 and 77°F(10C to 25C),
and humidity should be between 35-80%.

@ Once the frame has been
assembled, secure the
upper and lower bodies to
each other with the Velcro
straps on the mattresses.

( Plug the connecting cable
for the main and lower
bodies to the connection
terminal and secure the
locking cap by turning it
clockwise.

© Plug the remote control
cable to the remote control
terminal and secure the
locking cap by turning it
clockwise.
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#~ PREPARING TO USE
V

- Plug the connecting cables
for the external thermo-
mechanical projectors 1
and 2 to the external pro-
jectors terminal 1 and 2,
and secure the locking caps
by turning them clockwise.

* Note: 7-way thermomech-
anical projector can be
plugged into external pro-
jector at terminal 2.

(@ Connect the power cord to
the power terminal on the
power connection panel.

(b Make sure the supplied
voltage is AC 120V/ 60Hz.

© Plug the power plug to the

outlet.
A Caution ®/©
Do not plug or unplug
the power plug when 7 @
your hands are wet. " v

120V, 60HZ

84 HY-7000UM Owrershianal )
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/™ To confirm normal setting

J

a + Turn on the
‘main power' switch on the

label panel of the main body.

*|f the main probes stop at an
abnormal position, it stops
after moving towards the
starting point (on the head).

@

« Press POWER button of the
remote control.

» The MIGUN mark and logo will
appear on the LCD panel.

e Blue LED lights up on the upper
part of the LCD window.

« STOP LED lights up in a green
color.
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¢~ To confirm normal setting

(4 e )
» Press RUN on the

remote control.

« Unless another button is
pressed on the remote
control, when STOP LED is
turned off automatically,
the product operates in

D

the basic setting mode (P1).

« If the LCD window shows the figure Sftoceklct)
as shown, and also Working and ool icad NI
Remainiqg time alternate, the ®§;§S;:;; ““T
product is ready for normal Prasent : 0o

\ installation. Working /

¢~ To confirm normal operation
3 )

vy

« If the List of Errors Message is not shown on the LCD window of the remote
control, the product has been installed correctly and can be operated normally.

HY-7000UM
HY-7000UM
® Mode : P1
Basic Mode
@ Main Head
Set : 122 F
Present: 086 F
® Ext. Head
Set : 122°°F
Present : 086 °F

Working

38 HY-7000UM Owrershianal )
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/7 Operational Instruction

</

WARNINGS AND CAUTIONS WHILE
OPERATING THE PRODUCT

* Do not set the temperature setting too high, but rather to one that is
comfortable for you.

* Migun recommends that the first time user start from a low temperature
and gradually increase to a higher temperature as your body becomes
more adjusted to the heat lamps.

* Lower the temperature setting if the heat becomes uncomfortable for
you.

* Do not apply thermal treatment to one area for an excessive period of
time. When using the external projectors, do not leave them on one
specific area for longer than 2 minutes at a time.

* Do not use the external projectors near or around your eyes, or in the
facial area.

* Always wear clothing when using this product. Never expose bare skin to
the heating devices of the HY 7000UM TherMassage Energy Product.

* |t is important that you do not doze off or sleep while you are using this
product. The heat may result in a burn if not properly monitored.

* Keep children away from the product at all imes. Do not let them play on
or around the product as they may be injured.

* DO NOT USE this product more than four times a day as it may cause
undesirable side effects.

* |f you use this product more than once a day, allow 4 hours to elapse
between each use.

* DO NOT USE the external probes for more than 2 minutes on one
specific area of the body.

( HY7000UM Ounersiiaral gl
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¢/~ Operational Instruction
P
C Automatic Operation D)

In Default Operation

NOTE: Main Body Defaults to P1 Full Upper Body.
Lower Body Defaults to P1 Full Lower Body.

G Turn on the main power switch on

the label panel of the main body.

+ If the main probes are not at the starting
point, they will move to the starting point
(on the head) before stopping.

@ Lay down comfortably on the
thermassage energy product.
Please allow approximately 3" to 3.5"

space from the edge of the bed to the
top of your head.

©

« Press POWER button on the
remote control.

+ The MIGUN mark and logo will appear on
the LCD panel.

+ Blue LED lights up on the upper part of
the LCD window.

+ STOP LED lights up in a green color.

N
38 HY-7000UM Owrershianal )
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In Default Operation

+ Press RUN button on the remote control.
+ Unless pressing another button on the remote

control, while STOP LED is turned off
automatically, the product operates in its default © Batie Mode
setting (P1). e
On the LCD window opthen
Displays operational mode (P1) Present : 085

Working

Displays 122°F as the basic set temperature of
the main probes, and the

present temperature.

Displays 122°F as the basic set temperature of the —
external probes, and the present temperature. © Mode : 1
Working and Time Left-35 are indicated o
alternately on the lower part of the LCD window. resent: 0ao ¥

+ Blue LED in the top of the LCD window turns on
and off while the product is operating.

®

+ To pause the movement of
the internal thermo-mechanical
probes on the main body, press the
PAUSE UP button.
« The PAUSE UP LED will light up in green.
+ To resume the movement,
press the same button again.
« The internal thermo-mechanical probes
will start moving after the PAUSE UP
LED turns off,

[@ MIGUN [@MIGUN

Safety Feature:
If the internal jade thermomechanical massage projectors paused for more than 2 minutes, the intemal thermomechanical probes will be turned
\ off for safety purposes. To turn on the internal thermomechanical probes again, just press any internal temperature set button.

(" HY-T000UM Ouner's ManualE
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¢/~ Operational Instruction

</

In Default Operation

« To pause the movement of the internal
thermo-mechanial probes in the lower body,
press the PAUSE LOW button.

» The PAUSE LOW LED will light up in green.

« To resume the movement, press the same
button again.

+ The internal thermo-mechanical probes will
start moving after the PAUSE LOW LED is
pressed

Working

Working

» The product displays the MIGUN mark
and the STOP LED lights up in a green
color after displaying completion on the
LCD window, and the alarm will sound,
has completed the automatic operation |
mode automatically, \
+ If the power is not turned off, the selected
operational mode will be saved for the next
session.
« If the power is turned off, the operational
Mode 1 (P1) will be saved as a default for
the next session.
» When the RUN button is pressed, the
saved operational mode will resume.
+ Press STOP button whenever you want to
stop during operation.The main probes
stop after the upper part and lower part
are returned to the starting point.

\_ J
40 HY-7000UM Owrershianal )

o




7000UM-H+#¢ 1904.5.8 10:9 AM #°]x]40 001 2438%;—process—670

Healty S

+ Press down MODE button on the
remote control.

+ LCD window displays previously
selected mode.

+ Keep pressing the MODE button until
the mode you want (P1 to P6)
appears.

2,

* Please press the RUN button on the
remote control.

+ The product will operated at the
selected operational mode.

+ (If a different operational mode is selected during
operation, it will start the selected operational mode
from the beginning. The "pause" buttons will not work Working
when the internal thermo-mechanical probes in the e
main body are relocating to the starting point (head
area) in order to start a new operational mode.

HY-7000UM
(T

+ Press the P8 button on the remote control .
if you want to select the P8 operational
mode.

+ While the P8 LED shows a green light, the
product starts operating automatically.

+ You may use the mode (P8) without
pressing any special button.

+ If you want to stop the operational
mode P8 during operation, press the
same button again.P8 LED will turn off.

*The product is transferred to the 51 30] ) IO
previously selected mode and starts ¢ -

\ to operate.




—
-
Healthy Smile

In Default Operation

o =) © ]
o
HY-7000UM HY-7000UM

www.migunworld.com
@ fiiéion MIGUN
3° o8 3° °é
. MOVE Ld
MIGUN MIGUN

\ %
v HY-7000UM  Owner s Manual
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To use Main Body Manually (P7)

« If you press the coming down(@) button of MOVE button, the upper main probes
will move toward the waist.

« In manual operation, the lower mechanisms gives heat, massage and
acupressure therapy to the lower part of the body.

+ If the upper main probes stop for two minutes or more, the upper main probes will
turn off automatically as a safety feature. If you want to re-connect the power
supply of the main probes press any part of the moving button.

« In manual operation, the temperature of the external thermo-mechanical probes
will keep the temperature set during the previous operation.

EXTERNAL Jade.

@I )

4

+ Press the M.F button if you want to stop the manual operational.
+ The LED will go out and the product will then start from the automatic operational
mode selected beforehand.

HY-7000UM
HY-7000U8
e

[@ MIGUN
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¢~ Operational Instruction

\“J

NOTE: When using mode P2, you may set the jade thermomechanical
probes in the lower body to deliver sectional massage to a desired area,
using the Pause button.

To Set Massage Area for Lower Body for Operational Mode 2(P2)

« Press RUN button on the remote
control.

» Keep pressing the MOVE button until
the operational mode 2 (P2) appears.

« Operational Mode 2 (P2) massages
the entire lower body by default.

@

« To apply sectional massage, press
the PAUSE LOW button when it
reaches the desired position.

The PAUSE LED will light up in
green.

« After applying sectional massage to
the lower body pause for a short time,
then it will start on the set area.

N J
A4 HY-7000UM Owrershianad )
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To Change Temperature of Internal Jade Thermomechanical Probes

 Press RUN button on the
remote control.

» Select desired temperature by pressing either the up(@) or down(@) button
of the internal temperature set buttons.

HY-7000UM
Main
Set

122

[@ miGUN
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¢/~ Operational Instruction

To Change Temperature of Internal Jade Thermomechanical Probes

9 The range of temperature is between 104°F~140°F (40°C ~60°C)
with an increment of 9°F(57C).
The window will be changed to the default window if you do not
press the button after setting the temperature.

+9°F [}~ \/@ """""""" —-O°F

p— MOVE —

[HY=7000UM ] [HY=70000M ] [HV=70000N [HYV=70000N
Main Main Main Main
Set Set 000 } Set Set

@ - The internal temperature set button simultaneously sets and
controls the temperature of the main and lower body.
- Temperature may be changed at any time during the operation
without affecting the program.

N
46 HY-7000UM Owrershanad )
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How To Use External Jade Thermomechanical Projectors

|
Turn on the main power [ (= 4
switch located on the | || [T

main body label panel.

@

@) i\
@ MIGUN©

HY-7000UM

@

- Turn on the external
thermo-mechanical
projectors.

- The power switches
are located on the side.
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¢/~ Operational Instruction
<V

How To Use External Jade Thermomechanical Projectors

©

+ Press POWER button on the remote
control.

+ The external probe will light up.

© Mode : P1
Basic Mode

® Main Head
set: 122F
Present: 086 F

® Ext. Head
set: 122°F
Present : 086 F

4

» Select the desired temperature by pressing either the up @) or down( @)
button of the EXTERNAL Jade.

+ The range of temperature is between 104°F ~140°F (40°C ~60°C) with
an increment of 9°F (5°C).

» This feature sets and controls simultaneously both the 2 way jade
projectors and the 15 way jade projectos on the external thermal
device.

P—

~—
PAUSE O

E3ICD)CS

EXTERNAL Jade.

+9°F |-t (@) )- """"""" —9°F

| HY-7000UM | | HY-7000UM | HY-7000UM | HY-7000UM |

Ext Ext. Ext. Ext
Set ces) Set ...} Set ces) Set
F1 1 3? F1 22 r1 31 F‘ 40?
48 HY-7000UM Owrershianal )
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®

Apply the external thermo-
mechanical projectors on
the desired areas of your
body.

* Warning

DO NOT leave the external
thermo-mechanical
projectors on one specific
area of the body for longer
than 2 minutes at a time.

6

When a treatment session
is finished,

turn off the external
thermo-mechanical
projectors.

* Warning

You can change the
temperature at any time
during the operation.
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After Using The Product N

1. If an external jade thermomechanical projector was used, turn off the power switch located on the side
of the projector.

2. Turn off the main power switch, located on the right side of the product from the user's point of view.
3. Unplug the power plug.

\

Storage and Care for the Product \

1. Store the product in an area that is well-ventilated and is between -25°C~70°C(-77°F ~158°F)
2. Do not store or use the product in the environment with high humidity and temperature.
3. Avoid placing the product in direct sunlight.
4. Always place accessories that are not in use in their appropriate storage areas.
5. Keep the product clean.
6. Always disconnect power when cleaning.
7. Do not place the product on any raised surface or platform (more than 1m or 3.28 feet).
Dropping the product may cause a malfunction.
% Cleaning instructions for extended use:
1) Remove dust from the product on a regular basis.
2) Clean the top of the thermomechanical probes occasionally.
Make sure that the light is always visible whenit is in use.

N J

How to Clean the Product

A Caution Unplug the power plug before cleaning.

« Mattress Cover (Cloth)
Remove dust using a vacuum cleaner or a dust remover.
« Mattress Cover
(Synthetic Leather)
Use a leather cleaner or
a dry cloth to clean.

» Cloth Cover
Detach for cleaning.
Do not apply excessive force
when cleaning.

* Frame
Use a dry cloth with a
small amount of water or
furniture cleaner.

EBOY HY-7000UM Owershanal )
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¢/~ Error Message/ Emergency
& " )
f x

If the following error messages appear on the display monitor,
stop using the product and contact the Migun dealer where you
purchased the product.

Error!!! Error 111 Error 11! Error 11!

When an alam
continuously beeps
. J

- In case of an Emergency \

+ Unplug the power cord when there is a lightning or thunderstorm.

« If any health problem occurs, stop using the product immediately and
consult a doctor.

« When a power failure or malfunctioning occurs, turn the power switch
off and stop using the product immediately.

If water is spilled on the product, turn the power switch off and unplug
the power plug immediately. Contact the Migun dealer where you
purchased the product.

« When you smell smoke or if there's smoke coming out of the product,
stop using the product immediately and contact the Migun dealer
where you purchased the product.

. J

( HY7000UM Ounershiarsal TG
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¢/~ Troubleshooting

</

Please check the following lists of problems before contacting
Migun dealers.

Symptom Check list Do the following
Is the remote control cable Plug the cable in the remote control
disconnected? terminal properly.

LED on the ........................................................................................................................................

remote control
doesn’t turn on.

Is the main power switch turned off?

Plug the power cord into a correct
120V AC outlet.

Turn the main power switch on.

The internal
thermome-
chanical
probes
do not move.

Is the power outlet 120V AC?

Is the “UP” or “LOW” LED below above
the pause button on?

Plug the power cord into a correct
120V AC outlet.

The movement is paused.
Press a proper pause button once
to resume the movement.

The external
thermome-
chanical
projectors
do not turn on.

Is the manual operation LED on?

Are the connecting cables for the
external thermomechanical projectors
disconnected?

Are the power switches of the external
thermomechanical projectors off?

The product is on the manual mode.
Press a move (@), (») button

to move the internal thermomechanical
probes.

Plug the cables into the proper
external unit terminals.

Turn the power switches on.

The temperature setting
of the external
thermomechanical
projecors cannot be set.

Is the power plug in the outlet?

Plug the power plug into a correct
120V AC outlet.

Turn the main power switch on.

¥ Itis not malfunctioning even though the internal thermomechanical probes in the lower body move when
the operation is stopped.
They are moving to the starting point for the next operation.
¥ If you still have a problem even after checking all of the above, contact Migun dealers.

B9 HY-7000UM Owrershana )
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#~ Expendable ltems
J |

ltem period 1Month | 2Mos. | 3Mos. | 4Mos. | 1 Year
Mesh Consumers Replace
Netting | Demonstration Centers Replace
Cloth Consumers | Wash Replace
Covers Demonstration Centers | Wash Replace

% For sanitary purposes, cloth covers should be washed more frequently in summer.

% The replacement items used in demonstration centers would wear out faster because of their frequent
uses.

¥ When replacement items are not properly changed or managed according to the schedule, a noise may
occur during an operation. Even though it is not a malfunction, if the items are not properly changed, a
severe damage may occur to the product.

¥ When mesh netting is placed upside down, operation might be noisy.

- Replacement ltems List N

e
ST
» Cloth Covers « Mesh Netting
. J
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#~ Replacing Expendable ltems
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: :

Mesh Netting

1. Unplug the power plug.

2. Disconnect the connecting cable for the main and lower bodies.

3. Detach the cloth cover. (Velcro under the product makes it easy to detach.)

4. Open up the mattress cover by unzipping it.

5. Release the rubber band, located on the middle of mesh netting.

6. Unclip the mesh netting clip located at both ends of mesh netting (the main cover and
bearing block for the main body) to replace mesh netting. Clip netting clips back in.

7. Put the rubber band back to tighten it up.

8. Put the mattress cover back on and close the zipper. Attach the cloth covers.

9. Connect the main and lower bodies together using the connecting cable.

Cloth Covers

1. Unplug the power plug. 2. Disconnect the cable connecting 3. Detach the cloth cover.
the main and lower bodies.

4. After replacing the covers, connect the main and lower bodies together using the connecting cable.
. J
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4~  Disposing Used Product / Manufacturer's Label
\

- Disposing of Used Product \

When replacing When disposing of
a product with a new one a used product

Migun will dispose of the old product Follow the disposal requirements in

)

for free when replaced by a new one. your local area for disposal of
: appliances.
- Manufacturer's Label \

/~ > Manufacturer's
BOX(Box side) Label : Apart 1EA

Main and lower bodies are manufactured
separately, so the dates of manufacturing

may be different.
| J/

(" HY-T000UM Ouner's Manual!
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Warranty Registration
%

Written Quality Guarantee of
MIGUN Thermassage Energy Product

Product Name Thermassage Energy Product Model Name HY-7000UM
Grace Period 1 year from the date of purchase Product Number
Purchase Date Month ~ Date  Year Place of Purchase

Customer | Name
Information | Address

Service Contract

Service and Coverage : To arrange service for products covered by this Service Contract, please call the store
where you purchased the product. Your initial call to MIGUN (Company) will include a fault diagnosis to clarify a
problem and is required prior to commencement of repair services.

DO NOT SHIP OR OTHERWISE DELIVER THE PRODUCT TO THE COMPANY UNLESS YOU FIRST CHECK
YOUR OWNER'S MANUAL AND TROUBLESHOOTING GUIDE AND UNLESS YOU OBTAIN SERVICE AN
AUTHORIZATION NUMBER FROM A CUSTOMER SERVICE REPRESENTATIVE.

* Repairs will be performed at our discretion by a Company service center or by a third-party service contractor.
* The term of this Contract commences on the original product purchase date and expires one year thereafter.

THIS CONTRACT IS MADE INSTEAD OF A MANUFACTURER'S WARRANTY. MIGUN DOES NOT MAKE ANY
WRITTEN WARRANTIES AND HEREBY EXEMPTS, TO THE MAXIMUM EXTENT ALLOWABLE BY LAW, ANY
IMPLIED WARRANTIES INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND OF FITNESS FOR
A PARTICULAR PURPOSE. THE PRODUCT COVERED BY THIS CONTRACT IS SOLD TO BUYER AS-IS, TO
THE EXTENT ALLOWABLE BY LAW, AND THE BUYER AGREES HE/SHE HAS NOT RELIED ON ANY
PROMOTIONAL MATERIAL, ORAL REPRESENTATIONS OR PROMISES, OR ANY RECOMMENDATIONS
MADE BY COMPANY OR ANY OF ITS REPRESENTATIVES IN RELATION TO THE PURCHASE OF THE
PRODUCT.

« Products covered by this Contract may be repaired or replaced with a comparable product at this sole discretion
of Company.

*In the event that the Product or components of Product must be shipped to the Company for repair or
replacement, the Company at its sole discretion may direct Buyer to ship the goods to its headquarters, a
Company service center, or third-party service center. All shipping, handling, shipping insurance costs, and risk
of loss for shipments to and from Company shall be borne solely by Buyer.

* This Contract covers parts and service charges only for repair and/or replacement of Product or components of
Products resulting from manufacturing defects.
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Service Contract

Dispute Resolution: Any claims or disputes arising under this Contract shall be resolved in the following manner
and sequence: (1) First by telephone consultation with a service advisor handling the Customer Service telephone
number listed on this Contract, (2) Secondly by non-binding mediation conducted in the District of Columbia by a
third-party mediator selected by the Company, and if non-binding mediation is not successful, (2) Finally by
binding arbitration under the rules of the American Arbitration Association. Buyer and Company hereby selects
the District of Columbia as the forum state for arbitration of any and all claims or disputes. Buyer hereby waives all
right to a jury trial and to settlement of any claims or disputes in state or federal court. Each party is responsible
for bearing its own attorney's fees, costs and expenses and for one-half of any fees and costs charged by a third
party mediator or arbitrator.

Purchaser Records: To obtain services under this Contract, you must have an original, fully-executed Contract by
you and the Company and all original receipts.

Exclusions: This Contract does not cover repairs or replacements caused by accidental or intentional physical
damage, condensation, spilled liquids, misuse, abuse, altered or missing serial numbers, damage caused by non-
authorized repair personnel or by Buyer, damage caused by connection of Product in an improper electrical power
source or by electrical malfunctions. Also not covered are repair or replacement costs for lost or consumable
parts, normal wear and tear, age of Product, cosmetic damage and problems due to improper and/or non-factory
authorized installation or repairs. This Contract is not transferable. This Contract also excludes the following
circumstances:

* Products that are used for commercial purposes, public rental or communal use in multi-family housing. Use of a
product for there purposes will void this Contract.

* Buyer hereby waives any consequential or incidental damages, including but not limited to, loss of use.
* This Contract does not cover any fees related to third party contracts.

* Buyer hereby agrees that this Contract is not represented as an insurance policy or a statement of warranty of
any kind.

* This Contract shall be rendered null and void if the covered Product is used or moved outside of the continental
United States.

* Buyer is solely responsible for all shipping and handling costs, including insurance, and bears all risk of loss for
Product or components of Product shipped to or from Company.

« Certain consumable parts are available for purchase from the Company and are not covered by this Contract.
Buyers interested in purchasing consumable replacement parts may request a current product and price list from
the Company.

* Receipt of a Product or components of Product from Buyer shall not be construed as the Company's acceptance
of such goods for coverage under this Contract. Upon receipt of such goods, Company shall perform an
evaluation and provide Buyer a written work order identifying both covered and non-covered parts and services.
Buyer is solely responsible for payment of Company's then current price for repair and/or replacement of
non-covered parts and problems.
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Service Contract

Consumable Parts Available for Purchase by Buyer:

The following parts are NOT COVERED by this Contract but may be purchased by Buyer, at Company's then
current retail price, at Buyer's sole expense. Buyer is also responsible for all expenses related to shipping,
handling, and insurance.

* Mesh netting

¢ Cloth cover

* Leather cover (must be installed by an authorized Company service center)
* Supporting frame for remote control

Parts Covered by this Contract:
The following parts are COVERED by this Contract and will be provided by the Company free of charge, provided
that Buyer pays for all expenses related to shipping, handling, and insurance.

* Fuse

* Printed Circuit Board

* Limit Switch

* Remote Control

* Upper and Lower body connector

Covered Product: Only the Product identified herein shall be covered by this Contract.
Any peripheral components or accessories not listed below are excluded from coverage under this Contract:

EBG HY-7000UM Owrershianal )
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Get Energized!
Get Revitalized!
Get Migunized!
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@ MIGUN

Migun means beautiful health.

63 Fletcher Commercial Drive
Fletcher, NC 28732
(828)-684 -1800
www.migunworid.com
Vi17402(Rev.2)
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